
Terms & Conditions                       
>   The Safari Corporation CC   < 

 

1. Reservations and Payment schedule 
Enquiries and reservations are made by contacting The Safari Corporation CC.  
When the quote has been accepted and The Safari Corporation CC has received 
a written confirmation, The Safari Corporation CC will issue a confirmation pro-
forma invoice. Requesting payment of  50% of Safari after receipt of invoice. 
The other 50% is payable upon arrival at BURG GUSINDE. 

2. Cancellations and Refunds 
Postponements or cancellations of a booking must be made in writing to The 
Safari Corporation CC and shall only be effective upon acknowledged receipt by 
The Safari Corporation CC. In the event of a cancellation, you will be obliged to 
pay a fee according to the following charges: 
a.) between 30 & 25 days, 20% of the Safari cost. 
b.) between 24 & 10 days, 40% of the Safari cost 
c.) between 09 & 02 days, 70% of the Safari cost. 
d.) within 48 hours or no-show, 100% of the  Safari cost. 
The Safari Corporation CC will not give any refunds or compensation for: loss 
of length of travel time, substitution of facilities, amendment to the safari 
itinerary after departure, circumstances arising beyond the Company’s control, 
necessitating alternative arrangements to ensure the safety and/or further 
participation and enjoyment of the safari, failure to commence the trip or leave it 
prior to its completion. 

3. Booking agents, Airlines & Local Operators 
The Safari Corporation CC acts as a booking agent when requested or necessary, 
for hotels, airlines, air charters, ground transportations and other independent 
contractors. Each of these companies are independent corporations with their 
own management hence are not subject to the control of  
 



The Safari Corporation CC; the transportation, accommodation and other 
services provided by the ground operators are offered subject to their terms and 
conditions. The Safari Corporation CC does not have the control of the 
independent operators and therefore cannot be liable for any delay, events 
beyond control, personal injury, property loss or damage which may arise out of 
the services. 

4. Risks 
The Safari Corporation CC draws your attention to the fact that there are certain 
inherent risks involved in participating in safaris and that you must accept them 
at your own risk. Neither the company nor its employees can be held responsible 
for any illness, injury or accident on the safari. 

5. Force Majeure 
“Force Majeure” means, in relation to The Safari Corporation CC, any 
circumstances beyond the reasonable control of the company ( including, but 
without limitation, acts of God, explosion, flood, tempest, fire or accident, war 
or thread of war, sabotage, insurrection, civil disturbance, requisition, 
Government intervention, weather conditions or other untoward occurrences). 
If The safari Corporation CC is affected by Force Majeure it shall immediately 
notify you of the nature and the extent thereof. The Safari Corporation CC shall 
not be deemed to be in breach of these terms and conditions or otherwise be 
liable to you, be reason of delay in performance, or by non-performance, of any 
of its obligations hereunder to the extent that any such delay or non-performance 
is due to any Force Majeure. 
Regarding civil unrest, once The Safari Corporation CC has investigated the 
prevailing situation as it deems fit, it shall remain in The Safari Corporations’ 
sole and absolute discretion whether to proceed with the trip. You may in such 
circumstance cancel the trip. However, if, after having made all reasonable 
proper enquiries, The Safari Corporation CC is of the opinion that the trip may 
proceed, no refund will be payable to you and the provision of the above clause 
shall apply. 



6. Surcharges 
Although The Safari Corporation CC hopes that it will not need to levy 
surcharges, it reserves the right to do so on the invoice amount, if this becomes 
necessary due to increases forced upon the company by airlines, exchange rates 
etc. 
The Safari Corporation CC will endeavour to notify you in writing as soon as it 
is aware of any likely surcharge and reserves the right to surcharge up to a 
maximum of 10% of the trip. 

7. Baggage 
Temporary or permanent loss of baggage is the responsibility of the client or the 
carrier. It is not the responsibility of the company and any expense involved in 
such a loss is entirely the client’s or the respective carrier’s responsibility. 

8. Insurance 
The Safari Corporation CC strongly recommends and advises you to obtain the 
following types of insurance which are commercially available. 
Accident Death and Disability 
Major Medical 
Emergency Medical Evacuation 
Loss of Personal Effects 
Trip Cancellation. 
You will not be covered by any form of insurance by The Safari Corporation 
CC. 
You undertake the safari and/or any other trip arranged by The Safari 
Corporation CC at your own risk. 
It is your responsibility to ensure that all passports, visas, travel permits, health 
certificates, inoculations or other documents required for the safari are obtained 
and are in order. It will be your responsibility to meet any additional costs 
incurred as a result of any failure by you to comply with such requirements. 
You should comply with the instructions of The Safari Corporations’ 
representatives at all times. No client shall be accepted or permitted to continue 
a safari while their status, mental or physical condition is, in the opinion of the 
representatives of the company, such as to render them incapable of caring for 
themselves, become objectionable to themselves or other clients. The company 



will not be responsible for expenses incurred by such persons precluded from 
completing the safari for this reason. 
 
All information given in any of our brochures in respect of the safaris is, to the 
best of The Safari Corporations’ knowledge, correct at the time of going to press 
but the company reserves the right to change. 
 
Court jurisdiction is Namibia. 
This agreement shall be governed by and construed in all respects in accordance 
with the Laws of Namibia.  
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